
The Grapevine 
 Edition 2 November 2025 

 

 

 

 

 

                              

 

 

Adrian, our Director of Operations is heading to Oman to represent Australia in the world snooker 

championships in November.   

We will be following his progress and cheering him on from Glenview Health. 

GOOD LUCK ADRIAN!!! 

Get to know Adrian a bit more with our 10 questions later in this edition. 

 

The Road is Open 

No more traffic lights.  No more stop signs.   

Main Street is open! 

  

Car parking is now available off Main 

Street for visitors, Redgum Medical Clinic, 

Allied Health and Dorevitch Pathology. 

 

The veranda off the entrance also 

provides a sheltered drop off and pick up 

spot.  

 

The playground is now fenced for added 

safety – we ask that you actively supervise 

small children if they are using the 

playground.  The exercise stations on the 

opposite side of the community health 

service are suitable for adults and children 

with supervision. 

 

 

  

 

Book club 

Lovely to see our private dining room 

being used. 

Leonie Featonby who lives in Murray 

Household hosted her book club in the 

private dining room in August.  The ladies 

enjoyed a wine and a good chat on the 

book of the month. 
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We Want Your Feedback 

We can’t make changes and do things better if you 

don’t tell us. 

Or we may be doing great – let us know. 

 

Download the App, fill in a paper form or use the 

kiosk outside of Lake Anderson to tell us what you 

think. 

We will be monitoring your comments and we will 

get back to you. 

Comments are welcome from staff, residents, families 

and visitors.  The more the merrier.  

 

 



The Grapevine 
 Edition 2 November 2025 

My Aged Care Services 

There are 3 levels of services provided by the Commonwealth Government’s My Aged Care 

Program.  Depending on your income you may be asked to contribute towards the funding of 

services you receive. 

1. Commonwealth Home Support Program 

The Commonwealth Home Support Program (CHSP), provides a range of entry level services for 

older people who need help to continue living independently in their home. 

Services provided under the CHSP program include transport, personal care, social support, nursing, 

domestic assistance, home maintenance, home modifications, aids and equipment, allied health, 

meals and in-home respite. 

 

2. Home Care Packages 

Home Care Packages are designed for those with more complex care needs that go beyond what the 

CHSP can provide.  Home Care Packages are flexible.  The Home Care Package provider will work 

closely with the client to choose care and services that best meet their needs so that they can live 

safely and independently at home for as long as possible.   

A wide range of services can be included - bathing, hygiene and grooming; nursing; podiatry, 

physiotherapy and other therapies; meal and food preparation; cleaning, laundry and other chores; 

home or garden maintenance; changes to the home; aids to stay independent; transport; social 

outings, groups and visitors; day / overnight respite 

 

3. Residential Aged Care 

Residential Aged Care provides our elders with full care and support including accommodation, 

meals, personal care and nursing care when they can no longer live independently at home. 

 

Glenview Health is able to provide care to our elders under the above programs.  If you would like 

further information on CHSP services, Home Care Packages or Residential Aged Care, give us a call. 
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10 Questions 

This month we gave our ten questions to Adrian Ridley, our Director of Operations. 

1. What is your favourite film? 

The Count of Monte Cristo 

 

2. If you could only have one book, what would it be? 

Not a book person 

 

3. If you could host a dinner party with anyone alive or from history, what 3 

people would you invite? 

Heath Ledger 

Pablo Picasso 

Cleopatra 

 

4. Your favourite song. 

One More Day – Les Mis 

 

5. What football team do you follow? 

Don’t follow a team 

 

6. The person you most admire 

Leonardo Dicaprio (best actor around) 

 

7. What was your first car?   

Holden VL Calais 

 

8. If you could have a super power, what would it be? 

Time travel  
9. Your ideal holiday destination   

Somewhere wet and cold 

 

10. The pet you have most loved. 

My Pet Donkey 
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Leisure and Lifestyle – Residential Aged Care 

Now that the roadworks have been completed, we have 

recommenced our scenic bus tours.  The residents were very 

pleased to be able to get out and about once more. 

With Spring and the promise of warmer weather, we have 

started our sunshine gatherings, walking groups and Garden 

Club.   

Weekly activity calendars are now delivered to resident rooms 

on Mondays, in addition, a copy is available to view in each 

household at the breakfast bar. 

Our cooking program commenced in October, led by CWA 

volunteer Briony.  Participants and supervisors worked together 

to prepare the lemonade scones to perfection, sharing 

memories from the past during the session. Fresh from the 

oven, the scones were enjoyed by all during morning tea.  

November will see Lake King host the cooking session on 

Wednesday 12th commencing at 10am.  

Family members and representatives are welcome to join us for 

our Resident and Representatives Meeting which be held on 

Friday 21st November at 11am in the Cinema. 

We invite any suggestions or ideas for future activities, please 

let Leisure and Lifestyle staff members know your thoughts. 

Kerrie Thompson 
Leisure and Lifestyle Coordinator. 
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NOTTICE BOARD 
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Employee of the month. 

Who will you nominate? 
Do you work with someone who demonstrates our values? 

Does a colleague or team member make a real difference? 

Have you seen or received excellent service from someone at Glenview Health? 

Nominations can be made by staff members, residents and members of the public – so 
get voting!! 

Nomination forms are available in the Staff Room and at Reception.  
Please leave completed nomination forms at reception by the last 
Friday of each month.   

 

Or use Tell Touch – with resident or staff feedback 
select other, rate as very happy and put your 

nomination in the Tell us more box 

 

November Employee of the Month 

We are pleased to announce the recipient of our first Employee of the Month - Jaymeii Metcalf. 

Jaymeii is a Health Care Worker in Residential Aged Care.  

Jaymeii commenced working at Glenview Health in 

February 2025.  She was nominated by her peers for 

going above and beyond what as expected and for 

always working with a smile and good values.   

I am sure that all of you would agree that Jaymeii is a 

worthy recipient.   

Jaymeii receives a voucher to Jasper’s Café and a 

Certificate.   
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Jasper’s Café 
Jaspers Café is open to the general public.   
Pop in and enjoy a barista coffee, the best focaccias and toasted 

sandwiches in town and a sweet treat. 

There are tables both indoors and on the patio. 

Our seasonal menu is constantly changing, so is never boring. 

 

 

 

 

 

 

 

 

 

 

 

 

 


